LISA MADDOCK FITNESS

Membership Terms & Conditions

Applicable to all monthly memberships — Early Morning Bootcamp, Strong Mums Club and
Family Fit.

Last updated: 02 Aug 2026 - Contact: lisamaddockfitness@gmail.com

By joining a monthly membership with Lisa Maddock Fitness, you agree to the terms below.
Please take a moment to read them so you know exactly how your membership works.

1. Membership & Payment

- Memberships are ongoing and paid monthly in advance by recurring payment.

= Your first payment secures your place. Payment is then taken automatically each month on
the same date, until your membership is cancelled in line with these terms.

+ Your membership gives you a set number of sessions each week at agreed class times (see
“Your Sessions”).

- Membership is personal to you and cannot be transferred to anyone else.

- Prices may change from time to time. | will always give you at least 30 days’ notice of any
price change before it takes effect.

2. Monthly Payments & Class Frequency

Your monthly payment is a flat fee based on 4 weeks of classes per month, averaged across
the year. It stays the same every month, regardless of how many weeks fall in that calendar
month.

Many months contain 5 weeks rather than 4, meaning you’ll regularly receive additional classes
at no extra cost. These extra sessions are included as part of your membership and build up
over time.

Occasionally a class may not run — for example due to holidays, iliness or unforeseen
circumstances. Because you regularly receive extra classes in longer months, these occasional
cancellations are already accounted for, and your monthly payment will not be reduced as a
result.

A credit against your following month’s payment is only offered if, over time, the number of
classes you've received falls below your entitlement of 4 weeks per month averaged across the
year.

Example: September has 5 weeks, so you receive an extra week of classes at no charge. If a
class is later cancelled in a 4-week month such as November, that earlier extra week means
you remain ahead over the year — so no reduction applies.

3. Your Sessions

- You attend your membership’s set number of sessions each week, at the class time(s)
agreed when you join.



-+ Sessions run for the advertised duration. Please arrive a few minutes early so we can start
promptly.

- Spaces are limited, so advanced booking of any preferred class time (where applicable) is
recommended.

4. Missed Sessions

Your membership is based on your regular weekly session(s). If you miss a session for any
reason, it cannot be carried over, made up, refunded or discounted — | operate a “use it or lose
it” approach. This keeps things simple and fair across all members and class times.

5. Rescheduling

In memberships where multiple class times are available (e.g. you attend 1 class per week but 2
class times run), you may be able to reschedule to another class, depending on availability. If
you cannot attend your regular class on a specific date and are unable to reschedule to
another date then it will be treated as a missed session as ‘Missed Sessions’ in this policy. Any
exceptions are entirely at my discretion and subject to availability.

6. Cancelling Your Membership
« You are free to cancel at any time by giving one calendar month’s notice, in writing (by
message or email).

= Your membership and payments continue through your notice period, after which the
membership ends.

« As payments are made in advance, part-months are not refunded.

7. Pausing or Freezing

Memberships cannot normally be paused or frozen. If you have exceptional circumstances —
for example an injury or extended illness — please talk to me directly and | will do what | can to
help.

8. Cancellations & Changes by Lisa Maddock Fitness

- | will always give as much notice as possible if a session needs to be cancelled or
rearranged.

- Occasional cancellations by me are already covered by the rolling class buffer described in
“Monthly Payments & Class Frequency” above, so your monthly payment will not be
reduced. Where | can, I'll offer an alternative session, and the credit backstop above still
applies if your classes fall below your entitlement over time.

« Classes run subject to minimum numbers. If a class cannot go ahead, | will let you know and
arrange an alternative where possible.



9. Health, Fitness & Your Wellbeing

- Before starting, you will complete a short health questionnaire. Please tell me about any
medical conditions, injuries, pregnancy or anything else that may affect your ability to
exercise safely, and keep me updated if anything changes.

- You take part in all sessions at your own risk and are responsible for working within your
own limits. If you feel unwell or in pain, please stop and tell me.

- | am a qualified coach, not a medical professional, and nothing | provide is medical advice.
If you have any health concerns, please check with your GP before taking part.

- To the fullest extent permitted by law, Lisa Maddock Fitness accepts no liability for injury,
loss or damage except where caused by my negligence.

10. Family Fit — Additional Terms

- Family Fit is a class the whole family takes part in together. Each booking needs a minimum
of one adult and one child aged 5 or over, training together.

- Children under 5 are welcome to attend free of charge alongside a participating adult and
5+ child, but are not expected to take part.

+ Aresponsible adult must remain present and responsible for their child or children at all
times.

11. Behaviour

Please treat me, other members and the space with respect — | want every session to feel
welcoming and safe. | reserve the right to end a membership, without refund, in cases of
unacceptable behaviour.

12. Photos & Video

| often take photos or short videos in sessions for social media and marketing. If you'd prefer
not to be included — you or your children — just let me know and I'll make sure you're not
featured in the materials which are posted - please note you may be captured in the raw
photo/video but will be removed in the editing process and raw materials are subsequently
deleted.

13. Your Data

Any personal information you provide is used only to manage your membership and is held in
line with data protection law. It will not be shared with third parties except where needed to run
your membership.

14. Venue

Sessions take place in my private studio within Goliath MMA Gym, Rosyth. You do not need to
be a member of the gym to train with me. You will be notified of any changes to location in
advance.



15. Changes to These Terms

I may update these terms from time to time. The current version will always be available on my
website, and | will let members know of any significant changes.

16. Questions

If you have any questions about these terms or your membership, please get in touch directly
— I'm always happy to help.

— Lisa Maddock Fitness



